POLO SHIRT

SIZES

98/ 2-3yrs XS/ 1314 yrs
104/ 3-4 yrs S/ 1415 yrs
110/ 4-5yrs M/ 15-16 yrs
116/ 5-6yrs L/ 1617 yrs
122/ 6-7 yrs XL/17-18 yrs
128/ 7-8 yrs
134/ 8-9yrs
140/ 9-10 yrs
146/ 1011 yrs
152/ 11-12yrs
158/ 12-13 yrs

\

SAFA
BRITISH
SCHOOL

Eligibility for Exchange or Refund

To qualify for an exchange or refund:

¢ [tems must be returned within 14 days from the date of purchase.

® |tems must be in original condition: unworn, unwashed, unaltered and include all original tags and packaging
® Proof of purchase (receipt or invoice) is required for all exchanges or refunds.

Non-Returnable Items

Please note that the following items are not eligible for exchange or refund:

e Custom-made or altered uniforms.
e Custom embroidered or personalized items.

e Accessories such as socks, bags, belts, caps and similar products.

e Swimwear and leggings, due to hygiene reasons.

Exchange Policy

e Exchanges are accepted for changes in
size or style, subject to stock availability.

e If the requested item is unavailable
a store credit or refund will be offered.

e Any price difference due to style or
size changes must be settled at the
time of exchange.

Faulty Items

If you receive an item that is faulty or incorrect:

® Please contact us within 7 days of receiving your order.
e If you receive an incorrect or faulty item, we will

be happy to offer a full refund, exchange or
replacement. All faulty items must first be reviewed
and approved by our Quality Assurance team before
a refund can be processed.

Refund Policy

® Refunds are issued via bank transfer
or as a credit note.

We do not offer cash refunds.

® Please allow 7 business days for the refund to
be processed, depending on your bank or payment
provider.

How to return an ltem
e Returns and exchanges can be processed in-store only.

e Please visit our store with the item and proof of
purchase to initiate the process.




